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PERSONDATAPOLITIK

1. GENERELT
1.1 Denne politik om behandling af personoplysninger ("Persondatapolitik") gaelder, nar du interagerer med Anytime Gym ApS,
CVR-nr. 38163493 ("AG", "os", "vores", "vi") og beskriver, hvordan vi indsamler og behandler oplysninger om dig via vores
hjemmeside ( Hjemmesiden ), via vores sociale mediekonti eller som led i dit kundeforhold til og/eller din traening hos os.
1.2 AG er dataansvarlig for behandling af dine personoplysninger. Al henvendelse til AG kan ske via kontakt- oplysningerne anfgrt
under pkt. 11.
2. INDSAMLING, BEHANDLING, FORMAL OG RETSGRUNDLAG
2.1 Den overordnede retlige ramme for vores behandling af personlige oplysninger er Europa-Parlamentets og Radets Forordning
(EU) 2016/679 af 27. april 2016 om beskyttelse af fysiske personer i forbindelse med behandling af personoplysninger, og om
fri udveksling af sddanne oplysninger, og om ophaevelse af direktiv 95/46/EF med tilhgrende regulering ( GDPR ). | tillaeg hertil
kommer lov om supplerende bestemmelser til forordning om beskyttelse af fysiske personer i forbindelse med behandling af
personoplysninger, og om fri udveksling af sadanne oplysninger vedtaget den 23. maj 2018(
Databeskyttelsesloven ).
2.2 Nedenfor har vi udarbejdet en oversigt over kategorier af registrerede, personoplysninger der behandles, formalet med og
retsgrundlaget for vores behandling.
Registrerede Personoplysninger Formal og retsgrundlag
1. Besggende pa Vi indsamler automatisk Formalet er at levere hjemmesiden til dig, optimere siden og
hjemmesiden oplysninger om dig og din brug af brugeroplevelsen, sikre hjemmesidens funktionalitet, tilpasse
hjemmesiden. Det ggr vi blandt hjemmesidens indretning, udarbejde statistik over din faerden samt
andet ved brug af session cookies. foretage malrettet, relevant markedsfgring, herunder re-targeting via
Vi indsamler oplysninger om Facebook og Instagram.
hvilken type browser du bruger, og
hvilken type enhed du tilgar siden Retsgrundlaget for behandlingen er:
et G unelolle Eniees uillie GDPR artikel 6, stk. 1, litra f om legitime interesser, jf.
enhedsidentifikator (fx IMEI- og e
Databeskyttelseslovens § 6, stk. 1. AG s legitime interesser er at
MAC-nummer (hvis muligt)), dit ) .
kunne forbedre hjemmesiden, markedsfgre vores produkter og
operativsystem, din |P-adresse, . . . .
tjenester samt vise dig relevante tilbud.
herunder din netvaerkslokation,
interaktion med/klik pa
hjemmesiden, sggetermer, mv.
4. Personer der Viindsamler de oplysninger, duselv | Formalet er at kunne yde medlemsservice og/eller besvare din

kontakter AG Afgiver. henvendelse og i gvrigt kommunikere med dig.

5. Personer der i

vores center
eller via
hjemmesiden
kgber et
forudbetalt
eller Igbende
medlemskab,
produkter eller
tjienesteydel-
ser.

Vi indsamler oplysninger om dit
fulde navn, adresse, e-mailadresse
og telefonnummer (ved oprettelse
af lgbende medlemskab). Afhaengig
af hvilket medlemskab du kgber,
samt hvor og hvordan du foretager
betaling, indsamles registrerings- og
kontonummer, de sidste 4 cifre i
kortnummeret pa betalingskortet,
korttype og betalingskortets
udlgbsdato, samt detaljer relateret
til dine Ipbende betalinger og kab.
Viindsamler hvilket medlemskab du
tegner.

Formalet er at opfylde aftalen med dig og ved kgb af medlemskab,
ligeledes Igbende administration af dit medlemskab og dine rettigheder,
herunder fremsendelse af information relateret til dit medlemskab og
kommunikation med dig i gvrigt.

Retsgrundlaget for behandlingen er:

GDPR artikel 6, stk. 1, litra b, jf. Databeskyttelseslovens § 6,stk.
1. opfyldelse af aftale med dig.

GDPR artikel 6, stk. 1, litra ¢ om retlig forpligtelse, jf.
bogfgringslovens § 10.

GDPR artikel 6, stk. 1, litra f om legitime interesser, jf.
Databeskyttelseslovens § 6, stk. 1. AG s legitime interesser er at




kunne forhindre svig.

6. Besggende i
centretif. med

Viindsamler automatisk
oplysninger om check-in i form at

Formalet er at opfylde aftalen med dig.

Retsgrundlaget for behandlingen er:

deltagelse i konkurrencer: fX navn,
e- mailadresse,
konkurrencebesvarelse med
videre.

traening dato, tid og medlemsnummer.
GDPR artikel 6, stk. 1, litra b, jf. Databeskyttelseslovens § 6,
stk. 1 opfyldelse af aftale med dig.
7. Deltagerei Viindsamler de oplysninger, som Formdlet er at kunne gennemfgre konkurrencen, og give dig besked.
konkurrencer du afgiver i forbindelse med

Safremt vi er underlagt en retlig forpligtelse, fx et indberetningskrav, vil
der i forbindelse med konkurrencens afholdelse eller afslutning ske en
videregivelse af dine kontaktoplysninger og eventuelle praamieoplysninger
til rette myndighed.

Retsgrundlaget for behandlingen er:

GDPR artikel 6, stk. 1, litra b, jf. Databeskyttelseslo- vens § 6,
stk. 1. opfyldelse af aftale med dig.

GDPR artikel 6, stk. 1, litra c om retlig forpligtelse i forbindelse
med eventuel indberetningspligt.

8. Bespgende pa
vores sociale
medieplatforme,
fx Facebook,
Instagram med
videre.

Vibehandler de oplysninger, du har
gjort tilgaengelige via indstillinger pa
vores sociale medier, dine
reaktioner pa vores opslag, og din
deling heraf. samt evt.
kommentarer til vores opslag.

Formalet med vores behandling af dine personoplysninger er at
markedsfgre AG, og optimere markedsfgringen pa det pagaeldende
sociale medie, formidle relevant indhold, at besvare din henvendelse til
os via sociale medier kommunikationsveaerktgjer, fx private beskeder,
herunder via vores medlemsservice, samt at udarbejde statistik pa
aggregeret niveau over din faerden pa vores SoMe-platforme.

Retsgrundlaget for behandlingen er:

GDPR artikel 6, stk. 1, litra f om legitime interesser, jf. Databeskyt-
telseslovens § 6, stk. 1. AG s legitime interesser er at kunne
markedsfgre AG, kommunikere med dig samt udarbejde statistik.

9. Alle
ovenstaende

Ikke-fglsomme personoplysninger
indsamlet via AG s hjemmeside
eller sociale medieplatforme, samt
oplysninger registreret i AG s
medlemssystem, jf. naeermere
ovenfor nr. 1 til 8 samt tracking af
elektronisk kommunikation med
dig.

Formalet med behandlingen er markedsfgring, optimering af markedsfg-
ring og vores kommunikation, profilering med henblik pa markedsfgring
(uden af dette pa nogen made betydeligt pavirker eller har retsvirkning i
forhold til dig), personalisering og malretning af indhold og tilbud til dig,
aggregering af diverse oplysninger med henblik pa malretning af annonce-
kampagner mod potentielle medlemmer, statistik og analyse pa tveers af
vores medlemsportefglje pa ikke-identificerbart niveau, herunder maling
af effekter af vores markedsfgring og kampagner i gvrigt.




Retsgrundlaget for behandlingen er:

GDPR artikel 6, stk. 1,
Databeskyttelseslovens § 6, stk. 1. AG s legitime interesser er at

litra f om legitime interesser, jf.
kunne markedsfgre AG, kommunikere med dig samt udarbejde
statistik, male effekt af markedsfgrings- og kampagne tiltag, o.l.
Tracking af elektronisk kommunikation er baseret pa samtykke i
cookiebekendtggrelsens § 3.

10. Personer der
optraeder pa
TV-overvagning

Optagelser fra TV-overvagning af
indgangspartier,
receptionsomrader,
fitnessomrader og traeningssale.
TV-overvagning foretages hele
dggnet.

Formalet med TV-overvagningen er at forebygge kriminalitet i form af
indbrud og svind og grove overtraedelser af AG s interne regler, samt at
skabe tryghed for personalet, medlemmer og @gvrige gaester, samt at
kunne ansgge Datatilsynet om tilladelse til videregivelse. Optagelserne
bliver gennemgaet ved stikprgvekontrol, konkret mistanke eller andre
uregelmaessigheder.

Retsgrundlaget for behandlingen er:

TV-overvagningslovens § 1 modsaetningsvist, da der ikke er tale om
offentligt tilgaengeligt omrade og GDPR artikel 6, stk. 1, litra f om
legitim interesse, samt GDPR artikel 10, jf. Databeskyttelseslovens §§
6 og 8. AG har en legitim interesse i at overvage indgangspartier,
receptionsomrader, fitnessomrader og traeningssale som led i
indfgrelse og handhavelse af sikkerhedsforanstaltninger;
TV-overvagningslovens § 4C, stk. 1 i forhold til videregivelse til politiet
og § 4C, stk. 2 i forhold til videregivelse internt i AG eller til andre
erhvervsdrivende (efter tilladelse fra Datatilsynet), jf. GDPR ar- tikel 6,
stk. 1, litra f og GDPR artikel 10. AG har en legitim interesse i at
forebygge kriminalitet.

11. Personer med
geeld til AG

Vi behandler oplysninger om dit
fulde navn, adresse, e-mailadresse,
telefonnummer, betalingsmade,
registrerings- og kontonummer,
hvilket medlemskab,produkt eller
tjenesteydelse, geelden relaterer til,
korrespondance i sagen, samt
gvrige oplysninger, som er
ngdvendige for inddrivelse af

vores tilgodehavende.

Formalet er at inddrive vores tilgodehavende hos dig.

Retsgrundlaget for behandlingen er:

GDPR artikel 6, stk. 1, litra f om legitime interesser, jf.
Databeskyttelseslovens § 6, stk. 1. AG s legitime interesser er
inddrivelse af vores tilgodehavende.

Databeskyttelseslovens § 11, stk. 2, nr. 3.

12. Personer ude-
lukket fra AG

AG indsamler det fulde navn,
medlemsnummer,
karanteneperiode, arsag samt det
brev, som du modtog fra AG i
forbindelse med din
udelukkelse/bortvisning.

Formalet er i en neermere bestemt periode at naegte tidligere
medlemmer at tegne nyt medlemskab i AG. Det er tidligere
medlemmer, der er blevet udelukket fra traening som fglge af strafbare
handlinger eller grove overtraedelser af AG s interne regler.

Retsgrundlaget for behandling er:

GDPR artikel 6, stk. 1, litra f, jf. GDPR artikel 10, jf.
Databeskyttelseslovens § 6, stk. 1. AG s legitime interesser er
varetagelse af hensynet til medarbejdere og andre medlemmer,
herunder AG s kommercielle interesse i selv at kunne afggre,
hvornar et udelukket medlem igen kan opna medlemskab.




13.

Studiekort og
anden doku-

AG laeser data pa fremsendt
dokumentation, taster slutdato

Formalet er at se officiel dokumentation for studie eller
pensioniststatus, og at taste disse data ind i medlemssystemet, sa

mentation ind i medlemssystemet, og sletter medlemmer med pensioniststatus kan fortsaette pa det billige
modtaget pa e-mail med studiekort og anden medlemskab, og s& medlemmer der studerer, bliver flyttet over pa
e-mail af dokumentation for studie igen almindeligt medlemskab til hgjere pris, nar deres studie ophgrer.
medlem.

indenfor 24 timer.

Retsgrundlaget for behandlingen er:

GDPR artikel 6, stk. 1, litra b, jf. Databeskyttelseslovens § 6,
stk. 1 opfyldelse af aftale med dig.

3.1

3.2
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DELING AF DINE PERSONOPLYSNINGER

Vi kan videregive dine oplysninger til vores andre samarbejdspartnere i det omfang, vi har en legitim interesse heri, jf. GDPR
artikel 6, stk. 1, litra f, jf. Databeskyttelseslovens § 6. AG s legitime interesse kan fx vaere interne administrative forhold eller
vaere med henblik pa markedsfgring over for dig.

Vikan ligeledes videregive dine oplysninger til vores radgivere, sdsom revisorer, advokater, inkassobureauer, o.l.

| forhold til visse behandlinger kan det vaere ngdvendigt at dele dine personoplysninger med tredjeparter. Hvis du opretter
en betalingsserviceaftale hos os, sa videregiver vi dine personoplysninger til den relevante udbyder. Vi videregiver ogsa dine
oplysninger i det omfang, vi er forpligtede hertil, fx som fglge af krav om indrapportering til offentlige myndigheder som fx
SKAT. Vi indsamler diverse personoplysninger via cookies i forbindelse med din brug af hjemmesiden jf. naermere ovenfor
under pkt. 2.2, som videregives til Google LLC med henblik pa malretning af markedsfgring. Du kan laese mere pa de
pagaeldende udbyderes hjemmesider om deres behandling af dine personlige oplysninger.

Vi anvender eksterne databehandlere til behandling af oplysninger pa vores vegne, blandt andet til hosting og til support, til
teknisk drift og til forbedringer af hjemmesiden, udsendelse af nyhedsbreve samt malrettet markedsfgring, herunder re-
targeting, samt til indhentelse af din bedgmmelse af vores virksomhed og produkter. Vi har indgdet databehandleraftaler med
vores databehandlere.

VIDEREGIVELSE TIL 3. LANDE
Vivideregiver dine personlige oplysninger til modtagere beliggende i USA (Google LLC, og Facebook Inc.).
Vibenytter os ligeledes af databehandlere beliggende uden for EU/E@S (sakaldte tredjelande).

Overfgrsel af personoplysninger til et land uden for EU/E@S, der er vurderet til at have et tilstraekkeligt databeskyttelsesniveau,
kraever ikke specifik godkendelse.

Overfgrsel til sakaldte usikre tredjelande kan ske pa baggrund af en raekke forskellige overfgrselsgrundlag, der stiller garanti
for forngden beskyttelse af de registreredes rettigheder. Som et eksempel herpa kan naevnes indgaelse af EU- Kommissionens
standardkontraktbestemmelser om databeskyttelse med modtageren.

Hvor der ikke er etableret en szerlig ordning, kan der stadig ske overfgrsel af personoplysninger til en modtager i et usikkert
tredjeland, safremt der findes et szerligt overfgrselsgrundlag. Det kan f.eks. ske ved indhentelse af samtykke, for opfyldelse af
kontrakt med en virksomhed etableret i et usikkert tredjeland, og hvis det er ngdvendigt i relation til et retskrav. De seerlige
overfgrselsgrundlag fglger af databeskyttelsesforordningens artikel 49, stk. 1.

Du kan fa en kopi af det relevante overfgrselsgrundlag eller oplysning om, hvor det er blevet gjort tilgaengeligt, ved at kontakte
0s.

COOKIES

Vi anvender cookies pa vores hjemmeside til at optimere brugeroplevelsen, udarbejde statistik og foretage malrettet
markedsfgring.




5.2 Du kan til enhver tid se en fuld, opdateret liste over de specifikke cookies, vi anvender, samt zndre eller treekke dit samtykke
tilbage, ved at klikke pa cookie-ikonet nederst til venstre pa vores hjemmeside.

6. SLETNING

6.1 Nedenfor har vi udarbejdet en oversigt over, hvornar vi senest sletter dine personoplysninger.

Besggende pa hjemmesiden. Cookies, og de personlige oplysninger, som indsamles via cookies, slettes i
henhold til vores cookiepolitik, der forefindes nederst pa hjemmesiden
(footeren).

Personer der kommunikerer med os/som vi For medlemmer: 3 ar efter opsigelse/udlgb af medlemskab.

kommunikerer med. For ikke-medlemmer: 3 ar efter seneste kommunikation.

Personer der via hjemmesiden kgber et forudbetalt | Ved opsigelse af medlemskab opbevares oplysningerne i3 ar.

eller Igbende medlemskab, produkter eller Oplysninger omfattet af bogfgringslovens regler kan opbevares i 5 ar efter dit

tjenesteydelser. kgb/din betaling.

Bespgende i centeret if. med traening 3 ar efter opsigelse/udlgb af medlemskab.

Deltagere i konkurrencer Oplysningerne slettes senest 12 maneder efter, at konkurrencen af afsluttet

praktisk og administrativt.

Personer der optraeder pa TV-overvagning Optagelserne opbevares i op til fire uger, hvorefter de slettes eller
anonymiseres, medmindre laengere opbevaring er tilladt i medfgr af TV-
overvagningsloven.

Personer med geeld til AG Oplysningerne opbevares i 3 ar efter opsigelse af medlemskab og betaling af
vores tilgodehavende.

Personer der er udelukkede fra traening i AG Oplysningerne opbevares indtil karanteneperioden udlgber. Afhaengig af
arsagen til karantaene fra treening i AG, kan oplysningerne opbevares i op til ti
ar, medmindre der er tale om en udelukkelse for bestandigt.

7. DINE RETTIGHEDER

7.1 Nedenfor har vi udarbejdet en oversigt over dine rettigheder. Bemaerk, at der kan vaere betingelser eller begransninger knyttet
til udnyttelsen af nedenstaende rettigheder. Det er derfor ikke sikkert, at du for eksempel har ret til dataportabilitet i det
konkrete tilfaelde - det afhaenger af de saerlige omstaendigheder for den pagaeldende behandlingsaktivitet.

Du har ret til at fa indsigt i de personoplysninger, som vi behandler om dig. Du kan anmode om
indsigt i de personoplysninger, som vi har registreret om dig, herunder de formal, som
oplysningerne er indsamlet til.

Indsigt

Du har ret til at anmode om korrektion, supplerende behandling, sletning eller blokering af de

Berigtigelse og sletnin
&8 8 & personoplysninger, som vi behandler om dig

Du har, under szerlige omsteendigheder, ret til at fa begraenset behandlingen af dine

Begraensning af behandling .
personoplysninger.

Du har ret til at modtage dine personoplysninger (kun oplysninger vedrgrende dig selv, som du selv

Dataportabilitet i ) : . ) e
P har givet os) i et struktureret, almindeligt anvendt og maskinlaesbart format (dataportabilitet).

Du har ret til at bede os om ikke at behandle dine personoplysninger i de tilfeelde, hvor vores
behandling er baseret pa artikel 6, stk. 1 (f) (legitim interesse), ligesom du ogsa har ret til at ggre
indsigelse mod behandling af dine oplysninger med henblik pa direkte markedsfgring. Det fremgar af
Persondatapolitikken i hvilket omfang, vi behandler dine oplysninger til opfyldelse af legitime
interesser samt til direkte markedsfgring.

Indsigelsesret

Hvis behandlingen af dine personoplysninger er baseret pa dit samtykke, har du til enhver tid ret til

Tilbagekaldelse af samtykke at traekke dit samtykke tilbage.

7.2 Kontakt os venligst, hvis du gnsker at ggre brug af en eller flere af ovenstdende rettigheder.

8. EVENTUELLE KONSEKVENSER VED IKKE AT AFGIVE PERSONOPLYSNINGER



8.1

8.2

9.1

10.

10.1

11.

111

12.

12.1

12.2

Safremt du er forpligtet til at give oplysninger om dig selv til os, sa vil det fremga der, hvor vi indsamler oplysningerne. Det vili
nogle tilfeelde vaere lovpligtigt eller et krav i henhold til en kontrakt, jf. GDPR artikel 13, stk. 2 (e).

Hvis du ikke vil afgive de personoplysninger, som vi beder om, sa kan det have den konsekvens, at vi ikke kan oprette dig som
medlem, levere de tjenester til dig, som du efterspgrger, gennemfgre dine ordrer, etc. Ngdvendige oplysninger i henhold til
formalet for behandlingen, vil veere markeret med * der, hvor vi indsamler dine personoplysninger.

SIKKERHED

Hos AG er vores behandling af personoplysninger underlagt vores IT- og Sikkerhedspolitik. Vores IT- og Sikkerhedspolitik
indeholder ligeledes regler for gennemfgrelse af risikovurdering og konsekvensanalyse af eksisterende, samt nye eller ndrede
behandlingsaktiviteter. Vi har implementeret interne regler og procedurer for opretholdelse af passende sikkerhed fra det
tidspunkt, hvor vi indsamler personoplysninger frem til sletning, ligesom vi alene overlader vores behandling af
personoplysninger til databehandlere, som opretholder et tilsvarende passende sikkerhedsniveau.

KLAGE TIL TILSYNSMYNDIGHED
Hvis du er utilfreds med vores behandling af dine personoplysninger, kan du klage til det danske datatilsyn:

Datatilsynet

Carl Jacobsensvej 35

2500 Valby

TIf.33 193200

E-mail: dt@datatilsynet.dk

KONTAKTOPLYSNINGER

Anytime Gym ApS er dataansvarlig for behandling af personoplysninger som beskrevet i naervaerende persondatapolitik. Hvis
du har spgrgsmal eller bemaerkninger til denne persondatapolitik, eller gnsker du at ggre brug af en eller flere af dine
rettigheder beskrevet i pkt. 4, kan du kontakte:

Anytime Gym ApS
Kgbenhavnsvej 69

4000 Roskilde

E-mail: info@anytimegym.dk
Web: www.anytimegym.dk

OPDATERING AF PERSONDATAPOLITIKKEN

AG er forpligtet til at overholde de grundleeggende principper om beskyttelse af personoplysninger og databeskyttelse. Vi
gennemgar derfor regelmaessigt denne politik for at holde den opdateret og i overensstemmelse med geaeldende principper og
lovgivning.

Eventuelle aendringer, vi matte foretage i neervaerende politik i fremtiden, vil blive offentliggjort pa vores hjemmeside sammen
med et link til en opdateret version af politikken. Eventuelle zndringer kan eventuelt blive meddelt dig via e-mail, safremt
endringerne er vaesentlige.

Persondatapolitikken er senest opdateret juni 2026.


mailto:dt@datatilsynet.dk
mailto:info@anytimegym.dk
http://www.anytimegym.dk/

PERSONAL DATA POLICY

1.1

1.2

2.1

2.2

GENERAL

This policy on the processing of personal data (“Personal Data Policy”) applies when you interact with Anytime Gym ApS,
company registration no. 38163493 (“AG”, “us”, “our”, “we”) and describes how we collect and process information about you
via our website (the “Website”), via our social media accounts, or in connection with your customer relationship with us and/or

your training with us.

AG is the data controller for the processing of your personal data. Any contact with AG may be made using the contact details
set out in section 11.

COLLECTION, PROCESSING, PURPOSE AND LEGAL BASIS

The overall legal framework for our processing of personal data is Regulation (EU) 2016/679 of the European Parliament and
of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the
free movement of such data, and repealing Directive 95/46/EC, together with related legislation (the GDPR). In addition, the
Act on Supplementary Provisions to the Regulation on the Protection of Natural Persons with Regard to the Processing of
Personal Data and on the Free Movement of Such Data, adopted on 23 May 2018 (the Danish Data Protection Act), applies.

Below, we have prepared an overview of the categories of data subjects, the personal data processed, the purpose, and the
legal basis for our processing.

Data subjects Personal data Purpose and legal basis

1. Visitors to the We automatically collect The purpose is to provide the website to you, optimize the site and
website information about you and your the user experience, ensure the functionality of the website, adapt

use of the website. We do this, the website’s layout, compile statistics on your use, and carry out
among other things, by using targeted, relevant marketing, including retargeting via Facebook and
session cookies. We collect Instagram.

information about the type of
browser you use and the type of The legal basis for the processing is:

cleylige ol eresss s i e, GDPR Article 6(1)(f) on legitimate interests, cf. Section 6(1) of the

our mobile device’s unique . : . .
y q Danish Data Protection Act. AG’s legitimate interests are to

device identifier (e.g. IMEI and ) : )
(e-8 improve the website, market our products and services, and

MAC number, if possible), your
show you relevant offers.
operating system, your IP address,
including your network location,
interaction with/clicks on the
website, search terms, etc.
The purpose is to provide the
website to you, optimize the site and
the user experience, ensure the
functionality of the website, adapt




the website’s layout, compile
statistics on your use, and carry out
targeted, relevant marketing,
including retargeting via Facebook
and Instagram.

4. Persons who
contact AG

We collect the information you
provide yourself.

The purpose is to provide member service and/or respond to your inquiry
and otherwise communicate with you.

5. Persons who
purchase a
prepaid or
ongoing
membership,
products or
services in our
gym or via the
website

We collect information about your
full name, address, email address
and telephone number (when
setting up an ongoing
membership). Depending on which
membership you purchase, and
where and how you make payment,
registration and account number,
the last 4 digits of the payment card
number, card type and the
payment card’s expiry date, as well
as details relating to your ongoing
payments and purchases, are
collected. We collect which
membership you sign up for.

The purpose is to fulfil the agreement with you and, in the case of
purchase of membership, also the ongoing administration of your
membership and your rights, including sending information related to
your membership and communicating with you in general.

The legal basis for the processing is:

GDPR Article 6(1)(b), cf. Section 6(1) of the Danish Data
Protection Act, fulfilment of a contract with you.

GDPR Article 6(1)(c) on legal obligation, cf. Section 10 of the
Danish Bookkeeping Act.

GDPR Article 6(1)(f) on legitimate interests, cf. Section 6(1) of
the Danish Data Protection Act. AG’s legitimate interests are to
prevent fraud.

6. Visitors to the
gym in
connection with
training

We automatically collect
information about check-in in
the form of date, time and
membership number.

The purpose is to fulfil the agreement with you.
The legal basis for the processing is:

GDPR Article 6(1)(b), cf. Section 6(1) of the Danish Data Protection
Act, fulfilment of a contract with you.

7. Participants
in
competitions

We collect the information you
provide in connection with
participation in competitions, e.g.
name, email address, competition
answer, etc.

The purpose is to carry out the competition and notify you.

If we are subject to a legal obligation, e.g. a reporting requirement, your
contact details and any prize information will be disclosed to the relevant
authority in connection with the conduct or conclusion of the
competition.

The legal basis for the processing is:

GDPR Article 6(1)(b), cf. Section 6(1) of the Danish Data
Protection Act, fulfilment of a contract with you.

GDPR Article 6(1)(c) on legal obligation in connection with any
reporting obligation.




8. Visitors to our
social media
platforms, e.g.
Facebook,
Instagram, etc.

We process the information you
have made available via the
settings on our social media, your
reactions to our posts, and your
sharing of them, as well as any
comments on our posts.

The purpose of our processing of your personal data is to market AG
and optimize marketing on the relevant social media platform, provide
relevant content, respond to your inquiry to us via social media
communication tools, e.g. private messages, including via our member
service, and compile statistics at an aggregated level about your use of
our social media platforms.

The legal basis for the processing is:

GDPR Article 6(1)(f) on legitimate interests, cf. Section 6(1) of the
Danish Data Protection Act. AG’s legitimate interests are to market
AG, communicate with you and compile statistics.

9. All of the above

Non-sensitive personal data
collected via AG’s website or
social media platforms, as well as
information recorded in AG’s
membership system, cf. items 1
to 8 above, and tracking of
electronic communication with
you.

The purpose of the processing is marketing, optimization of marketing and
our communication, profiling for marketing purposes or social media
platforms, as well as (without this in any way significantly affecting or
having legal effect on information registered in AG’s systems concerning
you), personalisation and targeting of content and offers to you, member
system, cf. more details above in items 1 to 8, as well as tracking of
campaigns against potential members, statistics and analysis across
electronic communication with our member portfolio on a non-identifiable
level, including measurement of the effects of our marketing and
campaigns in general.

The legal basis for the processing is:

GDPR Article 6(1)(f) on legitimate interests, cf. Section 6(1) of the
Danish Data Protection Act. AG’s legitimate interests are to market
AG, communicate with you and compile statistics, measure the effect
of marketing and campaign initiatives, etc. Tracking of electronic
communication is based on consent under Section 3 of the Danish
Cookie Order.

10. Persons
appearing in
CCTV footage

Recordings from CCTV
monitoring of entrance areas,
reception areas, fitness areas
and training rooms. CCTV
monitoring is carried out
around the clock.

The purpose of CCTV monitoring is to prevent crime in the form of
burglary, fraud and serious breaches of AG’s internal rules, as well as to
create a sense of security for staff, members and other guests, and to be
able to apply to the Danish Data Protection Agency for permission to
disclose recordings. The recordings are reviewed by random checks,
specific suspicion or other irregularities.

The legal basis for the processing is:

Section 1 of the CCTV Act construed conversely, since this is not a
publicly accessible area, and GDPR Article 6(1)(f) on legitimate
interests, as well as GDPR Article 10, cf. Sections 6 and 8 of the
Danish Data Protection Act. AG has a legitimate interest in
monitoring entrance areas, reception areas, fitness areas and
training rooms as part of the introduction and enforcement of
security measures;

Section 4C(1) of the CCTV Act in relation to disclosure to the police
and Section 4C(2) in relation to disclosure internally within AG or to
other businesses (subject to permission from the Danish Data
Protection Agency), cf. GDPR Article 6(1)(f) and GDPR Article 10. AG
has a legitimate interest in preventing crime.




11. Persons owing We process information about your | The purpose is to recover our receivable from you.

money to AG full name, address, email address,
telephone number, payment The legal basis for the processing is:
method, registration and account
number, which membership, GDPR Article 6(1)(f) on legitimate interests, cf. Section 6(1) of
product or service the debt relates the Danish Data Protection Act. AG’s legitimate interests are

to, correspondence in the case, as
well as other information necessary
for collection of our receivable.

collection of our receivable.
Section 11(2)(3) of the Danish Data Protection Act.

12. Persons AG collects the full name, The purpose is, for a specified period, to refuse former members the
excluded from membership number, period of opportunity to take out a new membership with AG. These are former
exclusion, reason, and the letter members who have been excluded from training as a result of criminal
you received from AG in acts or serious breaches of AG’s internal rules.

connection with your

exclusion/expulsion. The legal basis for the processing is:

GDPR Article 6(1)(f), cf. GDPR Article 10, cf. Section 6(1) of the
Danish Data Protection Act. AG’s legitimate interests are to
take account of the interests of employees and other
members, including AG’s commercial interest in being able to
decide itself when an excluded member may again obtain
membership.

13.

Student card AG reads the data in the The purpose is to check official documentation of study or pensioner
and other submitted documentation, enters status and to enter this data into the membership system, so that
documentation the end date into the members with pensioner status can continue on the cheaper

received by membership system, and deletes membership, and so that members who are studying are moved to a
email from a

member

the email with the student card regular membership at a higher price when their studies end.
and other study documentation
again within 24 hours. The legal basis for the processing is:

GDPR Article 6(1)(b), cf. Section 6(1) of the Danish Data
Protection Act, fulfilment of a contract with you.
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SHARING OF YOUR PERSONAL DATA

We may disclose your information to our other partners to the extent that we have a legitimate interest in doing so, cf. GDPR
Article 6(1)(f), cf. Section 6 of the Danish Data Protection Act. AG’s legitimate interest may, for example, be internal
administrative matters or marketing to you.

We may also disclose your information to our advisers, such as accountants, lawyers, debt collection agencies, etc.

In relation to certain processing activities, it may be necessary to share your personal data with third parties. If you enter into
a payment service agreement with us, we will disclose your personal data to the relevant provider. We also disclose your
information to the extent that we are obliged to do so, e.g. due to a requirement to report to public authorities such as the
Danish Tax Agency (SKAT). We collect various personal data via cookies in connection with your use of the website, cf. further
above under section 2.2, which are disclosed to Google LLC for the purpose of targeting marketing. You can read more on the
relevant providers’ websites about their processing of your personal data.

We use external data processors to process information on our behalf, including for hosting and support, technical operations
and improvements to the website, sending newsletters and targeted marketing, including retargeting, as well as obtaining your
assessment of our company and products. We have entered into data processing agreements with our data processors.

TRANSFER TO THIRD COUNTRIES

We disclose your personal data to recipients located in the USA (Google LLC and Facebook Inc.).

1




42 We also use data processors located outside the EU/EEA (so-called third countries).

4.3 Transfer of personal data to a country outside the EU/EEA that has been assessed as having an adequate level of data protection
does not require specific approval.

4.4 Transfer to so-called unsafe third countries may take place on the basis of a number of different transfer grounds that provide
a guarantee of the necessary protection of the data subjects’ rights. One example is the conclusion of the EU Commission’s
standard contractual clauses on data protection with the recipient.

4.5 Where no special arrangement has been established, personal data may still be transferred to a recipient in an unsafe third
country, provided that a specific transfer basis exists. This may, for example, take place by obtaining consent, for the fulfilment
of a contract with a company established in an unsafe third country, and if it is necessary in relation to a legal claim. The specific
transfer grounds follow from Article 49(1) of the GDPR.

4.6 You may obtain a copy of the relevant transfer basis or information about where it has been made available by contacting us.

5. COOKIES
5.1 We use cookies on our website to optimize the user experience, compile statistics, and carry out targeted marketing.

5.2 You can view a full, updated list of the specific cookies we use, as well as change or withdraw your consent at any time, by clicking
the cookie icon at the bottom left of our website.

6. DELETION

6.1 Below we have prepared an overview of when we delete your personal data at the latest.

Data subjects DELETION / ANONYMISATION

Visitors to the website. Cookies, and the personal data collected via cookies, are deleted in
accordance with our cookie policy, which is available in the footer at
the bottom of the website.

Persons who communicate with us / with whom we | For members: 3 years after termination/expiry of

communicate. membership. For non-members: 3 years after the most

recent communication.
Persons who purchase a prepaid or ongoing Upon termination of membership, the information is retained for 3 years.
membership, products or services via the website. Information covered by the rules of the Bookkeeping Act may be retained for 5

years after your purchase/payment.
Information covered by the rules of the Bookkeeping Act may be retained for 5
years after your purchase/payment.

Visitors to the center in connection with training. 3 years after termination/expiry of membership.

Participants in competitions. The information is deleted no later than 12 months after the competition has
been concluded practically and administratively.

Persons appearing in CCTV footage. The recordings are stored for up to four weeks, after which they are deleted or
anonymised, unless longer retention is permitted pursuant to the CCTV Act.

Persons owing money to AG. The information is retained for 3 years after termination of membership and

payment of our receivable.

Persons excluded from training at AG. The information is retained until the exclusion period expires. Depending on
the reason for the exclusion from training at AG, the information may be
retained for up to ten years, unless the exclusion is permanent.

7. YOUR RIGHTS

7.1 Below we have prepared an overview of your rights. Please note that there may be conditions or limitations attached to the
exercise of the rights below. It is therefore not certain that you, for example, have a right to data portability in the KoHkpeTe
case - this depends on the specific circumstances of the relevant processing activity.
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Access

You have the right to access the personal data we process about you. You may request access to
the personal data we have registered about you, including the purposes for which the data has
been collected.

Rectification and deletion

You have the right to request correction, additional processing, deletion or blocking of the personal
data we process about you.

Restriction of processing

Under special circumstances, you have the right to have the processing of your personal data
restricted.

Data portability

You have the right to receive your personal data (only information concerning yourself, which you
have provided to us) in a structured, commonly used and machine-readable format (data portability).

Right to object

You have the right to ask us not to process your personal data in cases where our processing is
based on Article 6(1)(f) (legitimate interest), and you also have the right to object to the processing
of your information for direct marketing purposes. The Personal Data Policy states the extent to
which we process your information for the fulfilment of legitimate interests and for direct
marketing.

Withdrawal of consent

If the processing of your personal data is based on your consent, you have the right to withdraw your
consent at any time.

7.2

8.1

8.2

9.1

10.

10.1

11.

11.1

Please contact us if you wish to exercise one or more of the above rights.
POSSIBLE CONSEQUENCES OF NOT PROVIDING PERSONAL DATA

If you are obliged to provide information about yourself to us, this will be stated where we collect the information. In some
cases, this will be required by law or by contract, cf. GDPR Article 13(2)(e).

If you do not wish to provide the personal data we ask for, this may mean that we cannot create you as a member, provide the
services you request, fulfil your orders, etc. Required information for the purpose of the processing will be marked with *
where we collect your personal data.

SECURITY

At AG, our processing of personal data is subject to our IT and Security Policy. Our IT and Security Policy also contains rules for
carrying out risk assessments and impact assessments of existing, as well as new or changed, processing activities. We have
implemented internal rules and procedures to maintain appropriate security from the time we collect personal data until
deletion, and we only entrust our processing of personal data to data processors that maintain a corresponding appropriate
level of security.

COMPLAINT TO THE SUPERVISORY AUTHORITY
If you are dissatisfied with our processing of your personal data, you may complain to the Danish Data Protection Agency:

Danish Data Protection Agency
Carl Jacobsensvej 35

2500 Valby

TIf. #4533 193200

E-mail: dt@datatilsynet.dk

CONTACT DETAILS

Anytime Gym ApS is the data controller for the processing of personal data as described in this Personal Data Policy. If you
have any questions or comments regarding this Personal Data Policy, or if you wish to exercise one or more of your rights
described in section 4, you may contact:

Anytime Gym ApS
Kgbenhavnsvej 69

4000 Roskilde

E-mail: info@anytimegym.dk



mailto:dt@datatilsynet.dk
mailto:info@anytimegym.dk

Web: www.anytimegym.dk

12. UPDATE OF THE PERSONAL DATA POLICY

12.1 AG is obliged to comply with the fundamental principles on the protection of personal data and data protection. We therefore
regularly review this policy to keep it updated and in accordance with applicable principles and legislation.

12.2 12.2 Any changes we may make to this policy in the future will be published on our website together with a link to an updated
version of the policy. Any changes may also be notified to you by email if the changes are significant.

The Personal Data Policy was last updated in June 2026.


http://www.anytimegym.dk/

